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Buffalo Hotel Supply 

Jackson 

It may seem that Jim Bedard III 
was destined to work in the food 
service industry. After all, his 
grandfather started Buffalo Hotel 
Supply Company in 1938, and his 
father and his two sisters both 
work in the business. 

But when Bedard graduated 
from college, he chose banking 
and financial services marketing 
rather than the family business, 
and spent the next 20 years work-

ing in that field. It was not until 
1996 that fate drew him back to 
the company with which he had 
spent many of his formative 
years. 

“My father had just lost two 
key people to untimely deaths,” 
Bedard recalled. “At the time, I 
was looking to work for a smaller 
company. I had been in corporate 
banking for 20 years and was a 
vice president, but I knew the 
bank might be sold at any time 
and all the staff positions shifted 
out of town. I wanted to stay in 
Buffalo.” 

Putting his marketing and man-
agement skills to work, Bedard 
came on board with Buffalo Hotel 
Supply Company as vice presi-
dent of operations and was named 
president in 2000.  

“It’s kind of like coming 

home,” Bedard reflected. “There 
are a handful of employees that 
were here when I was in high 
school.” 

Much has changed at Buffalo 
Hotel Supply since Bedard was in 
high school. The company has 
grown from 15 employees to 75 
employees. The company now 
has four locations, with facilities 
in Albany, Rochester and Buffalo, 
as well as a custom millwork 

facility in Orchard Park, which 
opened in 1997. The company’s 
financial picture has changed 
significantly as well. 
 “My father, who still works a 
full work week, joined the firm in 
1946 working with my grandfa-
ther and grandmother,” Bedard 
pointed out. “At the time, they 
were doing $38,000 in sales and 
now our annual sales are $20 
million.” 

Although Bedard’s grandfather 
started Buffalo Hotel Supply with 
an eye toward providing the food 
service industry with linens and 
place settings, the company now 
offers a full range of food service 
products. The business provides 
everything from trash receptacles 
and cash registers to interior de-
sign work for restaurants, kitch-
ens and other facilities. 

“We can offer a turnkey pack-
age to an owner or developer,” 
Bedard said. “We can supply 
everything from the front of the 
house to the back of the house in 
a food service operation, includ-
ing the lighting, carpet, custom 
mill work, supplies, furniture and 
heavy equipment in the kitchen. 
We can do the whole package 
ourselves.” 

Buffalo Hotel Supply’s client 
list includes many prestigious 
companies, including General 
Mills, General Motors, Rochester 
Institute of Technology and Nia-
gra University.  

Bedard said that he has learned 

that many of the basic tenets that 
he learned in banking apply 
equally in the food service indus-
try. 

“Whether you are selling bank 
accounts or widgets or tongs, 
regardless of what industry you’re 
in, the same skills are needed,” he 
said. “The one challenge in the 
food service equipment industry 
is the thin profit margin. This is a 
very, very competitive industry.”  

In addition to a diversified 
product line, Bedard also pointed 
to Buffalo Hotel Supply’s people 
as a key factor in the company’s 
longevity and success. 

“I would put our people up 

against almost ay other dealer in 
terms of experience,” he said. 
“You need knowledgeable people 
to help the customer properly 
plan… It’s the people that make it 
enjoyable and differentiate us 
from our competitors.” 

He said his experience at Buf-
falo Hotel Supply has also been 
personally rewarding. 

“Some people say, ‘once a 
banker, always a banker.’ I don’t 
believe that…I’ve really enhanced 
my abilities and skills by working 
in a different industry for ten 
years. Now I’m not the banker 
guy; I guess now I’m the food 
service guy.” 

Jim Bedard III, President Of Buffalo Hotel Supply 
 Receives 2006 Circle Of Excellence Award 

 Steve Griffin, publisher of Empire Food Service News (left), recently 
presented the 2006 Circle Of Excellence Award to Jim Bedard III, presi-
dent of Buffalo Hotel Supply. 

 New York School Nutrition Association congratulates Jim and Buffalo 
Hotel Supply on its continued success. 
 

--Carol Beebe, executive director, NYSNA 

Technomic Information Ser-
vices has released its 2006 Evolv-
ing Sandwich Report, highlight-
ing trends in the sandwich cate-
gory as well as taking an in-depth 
look at consumer preferences 
regarding sandwiches. Drawing 
upon over 700 consumer re-
sponses, the 2006 Evolving Sand-
wich Report unearthed a number 
of notable behavioral findings, 
such as varying regional sand-
wich preferences.  

 “Although many chains have a 
national presence, the responses 
we received from consumers 
indicate that many are loyal to the 
regional favorites,” says Eric 
Giandelone, editorial manager for 
Technomic. “Operators can bene-
fit from knowing how the con-
sumer decision-making process is 
influenced by not only the menu 
but also the regional influences.”  

Other trends noted in the 2006 
Evolving Sandwich Report:  

--Breakfast sandwich popular-

ity is on the rise, indicating a new 
opportunity for operators to in-
crease menu items in an incre-
mentally profitable daypart. A 
number of limited-service chains 
already offer breakfast menus, but 
the selection is fairly limited 
among those in the Sandwich 
category.  

--Consumers are increasingly 
seeking out higher quality ingre-
dients in their sandwiches. Conse-
quently, chains have responded to 
this trend by incorporating more 
premium ingredients and also by 
highlighting their new menu addi-
tions with descriptive names and 
various marketing tactics.  

 
“By understanding the trends 

within the category as well as the 
consumer drivers behind these 
trends, operators will be better 
prepared to meet the needs of 
their current customers and to 
attract new ones,” says Gian-
delone.  

Report Reveals Trends 
Within Sandwich Category 
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